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ABSTRACT 
 
Mobile device can be used anywhere and anytime. Relying on this characteristic, the 
research aims to introduce electronic linguist guide can be applied on the mobile 
devices in order to obtain the communication between the countries which are 
talking different languages. Facilitating or enhancing the communication leads to 
convergence of cultures. As long as the research deals with Malaysians and those 
people who talk Arabic language, that will be useful for both sides where the 
Malaysians will be more familiar with the Arabic language which is the Holy Quran 
language and Arabs can spread the Islamic language actively. Learning common 
phrases will urge users to have more about a specific language. Hope of the benefits 
of this study serves more than two kinds of people if we have knew it can expand for 
including many languages.  
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CHAPTER ONE 
 
STATEMENT OF OBJECTIVE 
 
1.1 Introduction 
 
Mobile devices were one of the greatest technology have been discovered. Certainly, 
the mobile devices are used and involved in many fields and services. One of these 
fields is the tourism service. The services of mobile tourism became has become a 
vital tool for supporting tourists in the world (Tan, Goh, Theng and Foo, 2007). 
Mobile devices are used to serve the interactions between local people and tourists 
(Lee and Watson, 1993; Munro, 1998). Although tourism presents a number of 
barriers to introduce new technology - in particular the need for devices to be 
sufficiently mobile - tourists have already adopted many new technologies, e.g. the 
web, mobile phones and digital cameras. This suggests that there are opportunities 
for new tourist systems that fit tourist practice (Brown & Chalmers, 2003). 
Nowadays, no one can leave his cellular; it becomes part of the life. This objectivity 
encouraged us to exploit this device to apply IT usability in order to solve or develop 
a part of what might be faced in the universal. This can be noticed when we read 
what Kayan mentioned when he said “Information technologies (IT) could help 
greatly in today’s era of multinational collaborations” (Kayan, Fussell & Setlock, 
The contents of 
the thesis is for 
internal user 
only 
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